
 

 

HORSHAM NEIGHBOURHOOD WARDENS’ REPORT 

May 2019 
 

Criminal damage 

DENNE 

 Reported two graffiti tags that have recently appeared to the police and HDC for removal: 

 North Street, Horsham Park, BT Exchange car park, North Parade, Swan Walk 
car park, Albion Way, West Street, Guildford Road. 

 Disrupted graffiti being carried out and issued a yellow warning.  The police were notified 
and we have supported a Community Resolution response to have the graffiti removed. 
(Horsham Skate Park) 

 Reported damage to a buildings windows (Bishopric). 

 Reported damage to vents and lights that are not working (Swan Walk car park). 

 Reported a broken post to the Parks team and updated details to assist with further 
investigations into the perpetrators of the damage about the direction they left Horsham 
Park. 
 

FOREST 

 Removed graffiti tag drawn on various locations along Brighton Road. 

Anti-social behaviour (ASB) 

DENNE 

 Attended Local Action Team meetings – a multi-agency approach to address the recent 
issues in the town including damage to car parks and fighting. UPDATE: Pigeon Spikes 
have been installed on a wall on level 7 of Forum car park to stop people climbing the wall 
and accessing the roof. 

 A member of the public passed on information of a drug deal and regular drug activity near 
their residence – an intelligence report was submitted to the police. 

 Engaged with and asked 2 people to stop begging and reported their continued behaviour to 
the Police (West Street).  

 Reported person in breach of their Community Protection Warning (prohibits certain 
behaviour in an area and was issued by police) to police for a full notice to be issued.  

 Reported to the police the location of a person wanted for arrest. 

 Received report for an argument in West Street. All was calm by the time I arrived, but we 
monitored the situation. 

 A streetlink referral (report for homeless/rough sleepers for outreach workers to engage 
with) for a man in West Walk.  The police were notified of his details for either the police or 
HDC Neighbourhood Wardens to issue a Community Protection Notice warning letter if he 
continues to beg. 

 
FOREST 

 Engaged with a resident over smoking and drug use outside their house (Laurel Walk). 

 Submitted intelligence report over people damaging a greenhouse and using drugs at the 
Strawford Centre.  There was evidence of people setting fire to small items amongst 
flammable materials, this was reported to West Sussex Fire and Rescue. 

 Investigated a smell of cannabis and reported intelligence about the location (Highlands)  

 A graffiti tag linked with a known individual reported to police as it may be linked with 
breaking into Chesworth bunker. 



 Submitted an intelligence report over a suspected drug dealer waiting in a residential area 
(New Street).  

 
TRAFALGAR 

 Challenged a male over smoking cannabis (Guildford Road), had him dispose of it and 
issued him a written warning. The details have been passed onto the police and ASB team. 

Parking 

DENNE 

 Attended 2 x parking patrol for St Mary’s school 

 Asked 9 cars to move for parking on zig zag lines 

  Attended parking patrol for Arunside school 

 Asked 1 car to move 

 Asked 1 x driver to park elsewhere as their parking was obstructive (East Street outside 
takeaways)  

 
FOREST 

 UPDATE: Parking on junctions at Fletchers Close seems to have stopped as a result of 
Parking Alerts being issued 

 Engaged with a resident over nuisance parking that they are experiencing during school 
drop off and pick up times. 

 Issued 4 x Parking Alerts for parking on a junction and blocking a dropped kerb (Tanyard 
Close). 

 Asked 2 x drivers to park elsewhere as their parking was obstructive (Queensway). 
 

TRAFALGAR 

 UPDATE: Driver reported to Op Crackdown in March for unsafe parking and aggressive 
driving outside a primary school was sent an advisory letter from Sussex Police. 

 Passed on a cyclist’s road safety concern to West Sussex regarding builder’s vans being 
parked in a way that is blocking the view of the oncoming traffic. 

 Parking Alerts issued:  

 Trafalgar Road x 3 – vehicle blocking view of junction and vehicle parked on 
pavement next to double yellows 

 We had a meeting with a resident following a parking alert to discuss alternative 
parking options and the difficulties of the road. 

Cycling 

DENNE 

 Cyclists asked to dismount: 

 4 – West Street (plus 2 people that failed to dismount) 

 2 – Middle Street 

 2 – North Street Subway 

 1 – Bishopric 
 
TRAFALGAR 

 Cyclists asked to dismount: 

 5 – Bishopric (plus 3 that failed to dismount) 

 Gave a cyclist directions on the best route to cycle through to the North side of the town. 
 
FOREST 

 Cyclist asked to dismount: 

 2 – Railway Subway 

 2 – Brighton Road 
 

Licensing and Street Trading  

DENNE 



 Checked license of street trader selling items in West Street. They were in breach of their 
pedlar’s license and it had expired. I asked them to leave and they did. 

 Received report that a street trader was making inappropriate comments and using pushy 
sales tactics. He was given a verbal warning.  

Neighbourhood disputes 

None to report. 

Fly-tipping and Littering 

DENNE 

 Removed cigarette litter (West Street) 

 Disposed of drug litter and reported to West Sussex County Council (North Parade) 

 Stickers (advertisements) reported as flyposting (West Street and Bishopric) 

 Reported large amount of litter in the emergency exit stairwell (Forum – Core 6) 

 Requested 2 x companies remove flyposting – posters advertising businesses.  These signs 
have been removed. 

 Requested flyposting be removed advertising a past event.  The signs were removed. 

 Reported flyposting for removal for signs opposing a road closure, the decision to keep the 
road open has passed but the signs are still displayed (Chichester Terrace). 

 Litter (and graffiti) was reported in an emergency exit stairwell in the Forum car park. 
 
TRAFALGAR 

 Investigated a case of flyposting - multiple locations across Horsham for event promotions. 

 Disposed of and reported 18 x small cannabis bag and a blunt knife (Riverside Walk near 
golf course) 

 Removed fly posting on road signs (West Parade) 

 Requested a business to remove promotional fly posting (Victory Road Rec) 
 
FOREST 

 Investigated a case of flyposting - multiple locations across Horsham for event promotions.  

 Reported small household items (including ‘for sale’ sign) fly tipped in telephone box 
(Brighton Road). 

 Followed up with football club stickers that have been reported previously but have not been 
removed. 

 Reported a non-offensive sticker to Hop Oast for removal. 

 Removed and reported 1 x cannabis bag (Bennetts Field) 

 Broken glass bottles reported for removal to HDC (Brighton Road) 
 
ALL 

 A record of drug litter that was found and disposed of for the month was passed on to be 
reported to West Sussex County Council. 

Dog fouling / issues with dogs 

DENNE 

 Displayed ‘no dog fouling’ signs in dog fouling hotspot areas (Chichester Terrace and 
Barttelot Road). 

 
TRAFALGAR 

 Reported full dog bin (Merryfield Drive) 

 Displayed ‘no dog fouling’ signs in dog fouling hotspot areas (Swindon Road, Victory Road, 
Merryfield Drive and Greenway) 

Elderly / vulnerable 

DENNE 

 Engaged with homeless people sleeping rough in the town and signposted to necessary 
agencies. 

 Advise someone who thought they were being followed to report this to the Police. We 
advised on a busy route to take to their destination to ensure they weren’t alone. 



 
FOREST 

 Carried out two introductory sessions at Phoenix Stroke Club. 

 Carried out community link client list visits and followed up with queries over services 
available. 
 

TRAFALGAR 

 Carried out Community Link client visits – introducing our role and testing the alarm units. 
Followed up with enquiries.  

 
ALL 

 Meeting with 4TheYouth (a charity that runs youth projects and youth clubs across Horsham 
District) to discuss future projects and joint working. 

Events and Training 

DENNE 

 We held a Shoretrax (mobile mountain bike ramp) event with other cycling skill activities 
next to Horsham Skate Park with the Sports Development Team. 

 
ALL 

 Attended Anti-Social Behaviour Action Group (ASBAG) and Early Intervention Meeting. 

 Discussed the Our Town Bands Together initiative (lanyards are handed to people with 
disabilities for extra consideration by event vendors and staff) with the events team and 
community development manager. 

Other 

DENNE 

 Photographed CCTV camera to help with repositioning or upgrading the camera in place 
(West Street). 

 Stopped an electric scooter driver and informed them it was illegal unless on private land 
(Carfax). 

 Developed a running sheet for a new security officer for the car parks – this showed the 
areas the security officer needed to check and at what times. 

 Carried out a joint patrol with AP Security (company that patrols and locks car parks at 
night) of the car parks. 

 Visited business over noise complaint they had in relation to a person regularly busking and 
begging outside their shop. 

 Gave directions to three members of the public. 

 Followed up on reports of abandoned mobility scooter – not found. 

 Reported leaning road sign (Hurst Road).  West Sussex County Council have updated us 
that this will be repaired by the end of May. 

 Gave a presentation at St Mary’s primary school to introduce our role to the students. 

 Checked welfare of a male who was sleeping in a hedge (Causeway). 
 
TRAFALGAR 

 Reported a broken fence to parks and countryside team (Redford Avenue). 

 Followed up with a resident’s noise complaint within a care home with the manager. 

 Picked up and undertook a letter drop of nearby properties to find owner of found keys. A 
leaflet drop of our role was also done (Trafalgar Road). 

 
FOREST 

 Gave directions to a member of the public. 

 Carried out a welfare check after observing concerning behaviour. 

 Reported a broken post to parks (Bennetts Field). 
 

ALL 

 Engaged with members of the public explaining our role.  One was signposted to report to 
their neighbourhood council for a local traffic issue they had a concern over. 



 

Patrol Hours Log (from 1st May to 31st May) 

DENNE FOREST TRAFALGAR 

30 hours 40 minutes 12 hours 50 minutes 13 hours 15 minutes 

ALL NEIGHBOURHOODS 

OUTREACH MEETINGS TRAINING 

6 hours 5 hours 0  


